
Head of Growth and 
Partnerships

Job Description



Dot Dot Dot is a social enterprise which allows people 
who do brilliant voluntary work to live in buildings that 
would otherwise be empty.  We provide good, inexpensive 
housing to people who make a di"erence, we protect 
buildings for their owners, and we contribute to 
communities.  Everyone wins.  

We are looking for someone brilliant to join our strategic 
leadership team as Head of Growth and Partnerships.  In 
this role, you will lead our e"orts to explain to property 
owners why our approach to managing buildings that 
would otherwise be empty is their best option, and to 
spread the word about what we o"er to people who are 
motivated to volunteer.  You will also  help to shape and 
build the organisation as a whole.

As well as the opportunity to see your work making a 
tangible di"erence, in this role you will benefit from a 
pleasant, friendly o#ce environment, a competitive salary 
and terms of employment which aim to support a good 
work-life balance.  Read on to find out more.

We particularly encourage applicants from women, 
disabled and Black, Asian and Minority Ethnic (BAME) 
candidates for this role.

Head of Growth & Partnerships

About the job



We house people who do brilliant voluntary work in 
buildings that would otherwise be empty. By doing this, 
we provide inexpensive, well-managed homes to 
residents, we take care of buildings that would otherwise 
be a security risk for property owners, and we provide 
good neighbours for those living nearby.  

Founded in 2011, our team of 20 houses hundreds of 
people across the country and supports them to give tens 
of thousands of hours of voluntary help to a diverse range 
of good causes.

From our base in London’s Olympic Park, we work with 
many of the country’s best-known property owners, 
giving them confidence that their buildings are well cared 
for while they are awaiting regeneration or sale.  So far, 
our guardians have given the equivalent of 150 years of 
full time work to good causes.

We use the property guardian model to achieve this, but 
we are also disrupting the property guardian industry, 
working to push up standards across the board, and to 
highlight the importance of the human touch in housing.

We are one of the Big Issue’s top 100 Changemakers and 
we are a Nesta ‘New Radical’ - naming us among the 
organisations doing the most to address society’s most 
pressing problems.

Dot Dot Dot is one of Britain’s largest 
and fastest-growing social 
enterprises.

As a social enterprise, Dot Dot Dot is committed to being 
a good employer, supporting sta! to maintain a work-life 
balance and to build a positive working culture.  

As a team, we are friendly, sociable and inclusive.  Dot Dot 
Dot provides a team breakfast once a month as well as 
lunches and social outings, and most people eat their 
lunches together every day.  

We are open and transparent, sharing information and 
focusing on collaboration and team-work.

We are diligent, conscientious and committed to doing a 
good job, but we balance working hard and being 
e!ective with making sure we have time and energy for 
life outside work.  

Our employee benefits aim to support this working culture 
- we o!er 25 days of paid holiday a year, plus bank 
holidays, and sta! have flexible working hours wherever 
possible.  We provide a fortnight’s paid leave for all new 
parents, on top of statutory entitlements.  Sta! receive 
discounted membership at the gym and swimming pool 
in the Olympic Park, and we encourage walking and 
cycling.  We are a living wage employer.

Our working culture

Introducing Dot Dot Dot



This role will be pivotal in supporting our ambitions for 
growth in terms of both scale and social impact.  It is a 
great opportunity for someone with a background in 
business development, partnership or marketing to make 
their mark in a social enterprise.  

By leading our business development team, you will find 
ways to reach out to property owners to explain to them 
why they should work with us - not only because we are 
their best opportunity to use their empty buildings to do 
good (although we are), but because we will deliver a 
responsive, reliable, high-quality, low-hassle security 
service that is better than that o"ered by our purely 
commercial competitors.

You will make sure that we have a good pipeline of the 
right kind of work, and that we are managing the risks 
involved in new projects prudently.

Similarly, by managing our marketing function - a 
combination of sta" and creative agencies - you will 
make sure that people who would like to volunteer know 
that we have well-managed, inexpensive homes available 
for them.  Your team will make sure that every property 
we take on is swiftly filled with a friendly, responsible 
person who will be a great neighbour.

Alongside this, you will work with the SLT and the board of 
directors to steer the business as a whole, building on 
what we have done already to enable us to make an even 
bigger di"erence in future.

We are seeking a new member of our 
strategic leadership team to support 
the continued growth and success 
of Dot Dot Dot. 

Identify, develop and sustain positive relationships with 
property-owning clients;

-

Work with delivery teams to ensure that clients receive 
appropriate information about the performance of their 
contracts with Dot Dot Dot, and the social impact 
created by their choice to work with Dot Dot Dot;

-

Own the Dot Dot Dot revenue model and make 
appropriate commercial choices in terms of contract 
arrangements;

-

Research and identify appropriate business 
opportunities;

-

With other senior sta", ensure risks are understood, 
anticipated and well-managed.

-

Network with potential contacts amongst client 
organisations, ensuring that Dot Dot Dot’s proposition 
is understood amongst target sectors and 
organisations;

-

Cost and size the value of projects, ensuring that the 
pipeline of sales and business development activity is 
su#cient for the growth that we agree to target;

-

To achieve this, you will lead the business 
development team to:

1. Be responsible for the trajectory 
of business growth and our 
accompanying social impact

In this role, you will:

Why is this role so important?



Oversee Dot Dot Dot’s brand and marketing strategy;-

Support implementation across digital, social, email 
and print channels, as well as PR to drive awareness 
and consideration amongst the key target audiences;

-

Ensure that marketing activity generates su!cient 
guardians and potential clients to meet our growth 
goals and quality objectives.

-

Establish and maintain an appropriate framework that 
allows the value and success of marketing and brand 
activity to be understood and communicated, ensuring 
that it supports Dot Dot Dot’s goals and business plans;

-

To achieve this, you will work with a creative agency 
and the in-house marketing team to:

2. Oversee Dot Dot Dot’s brand 
and marketing strategy

Be a member of Dot Dot Dot’s Strategic Leadership 
Team and contribute to the direction of the business 
and help to build its future success;

-

Hold budget responsibility for the team, ensuring that 
commercial considerations receive appropriate focus.

-

Manage team of 5 and ensure they are supported, 
challenged and satisfied;

-

Develop high-performing relationships with others 
within the organisation;

-

You will:

3. Provide senior management 
and leadership

Significant management and leadership experience 
gathered from any sector

-

Experience of working e"ectively alongside a 
Management Team in partnership with Directors or 
Trustees (or similar equivalent)

-

Experience of setting and managing budgets-

Able to foster an environment of high-performance 
standards ensuring targets across the team are met 
consistently

-

Contract management experience-

Experience and knowledge of developing and 
sustaining partnerships

-

Proven track record of managing a team and function 
in a similarly sized or larger organisation

-

Essential experience: 

Experience in the housing or commercial property 
sector and supporting network

-

Experience working with creative marketing agencies 
or media agencies 

-

Desired experience: You’ll have the skills and experience to understand our 
business relationships, revenue models and contracts, 
and the willingness to oversee our brand and marketing 
functions. You will need to quickly grasp Dot Dot Dot's 
business model in order to understand our risks as well 
as opportunities. You’ll be excited about leading your 
teams to support Dot Dot Dot’s growth and impact.

About you

Excellent communication and interpersonal skills-

Experience of one or more of sales, partnership 
building, client relations, marketing, external a"airs, 
business development

-

Flexibility in approach and good at dealing with a 
diverse range of issues, challenges and projects.

-

Friendly, approachable and professional attitude-

A high level of analytical and problem-solving skills-

Confidence in making important and high-level 
decisions

-

Your willingness to work as a team-

Your ability to self-motivate, to manage your own time 
and to work on your own initiative

-

Your attention to detail and determination-

Your interest in and commitment to our mission and 
values as an organisation

-

You will also demonstrate:



Flexible working hours

25 days annual leave (pro-rata for part-time 
employees), plus bank holidays

Discounted gym membership

Cycle-to-work scheme

Enhanced maternity, paternity, adoption and parental 
leave

Friendly, inclusive and welcoming o!ce culture

-

-

-

-

-

-

Dot Dot Dot Employee benefits: How To Apply

Please apply by 9th March.  Early applications are 
encouraged, and we may invite people for interviews 
before the closing date.  

Please download and complete an application form from 
dotdotdotproperty.com/about/recruitment/ and send, 
with your CV or Linkedin profile link, to:

recruitment@dotdotdotproperty.com

If you have questions about the role or would like an 
informal conversation with us, please request a phone 
call from one of our senior team by getting in touch:

recruitment@dotdotdotproperty.com

Stratford O!ce
Near Queen Elizabeth Olympic Park

Location:

£45,000 to £55,000
dependant on experience

Salary:

Job details


